
Superior Thinking. uncompromiSed inTegriTy.

DeDicateD to customer service
One of russell Thompson Butler & houston’s founding principles 
is to offer and deliver outstanding customer service to every client 
no matter the size of the engagement.  From simply answering 
your calls and e-mails in a timely fashion to the more in-depth 
“i’ve got your back” approach, rTBh strives everyday to make 
your accounting needs our first priority.

We strive to exceed your expectations, and we plan to do just that 
with honesty, availability and responsiveness.

Honesty rTBh is built on the foundation of honesty and 
integrity.  We have a transparent system of checks and balances 
which keeps us at the highest level of compliance in our 
industry.  We are trustworthy and accountable to industry 
practices and to our clients.  We adhere to a code of Professional 
Conduct put in place by the American Institute of Certified 
Public Accountants, which calls for us to have “unswerving 
commitment to honorable behavior, even at the sacrifice of 
personal advantage.”

availability At rTBh we pride ourselves on being here for 
you.  From the partners to the administrative staff, our number 
one goal is to ensure that you and your company’s needs are 
met.  Should you have a quick question, immediate need, or an 
emergency, know that our team of professionals are willing and 
eager to be of assistance to you.  We manage each client 
engagement by assigning a partner and staff accountant(s), so 
should a situation arise where the engagement partner is not 
immediately available, a secondary team member is 
knowledgeable and able to assist you in the short term.

responsiveness We realize there is nothing more frustrating 
than a lack of responsiveness from your service providers.  
hence, we pledge to be aware of as well as to try and foresee 
your needs.  At RTBH we are not a “one-size fits all” CPA firm; 
instead, we build engagement packages to suit your needs and 
desired  level of involvement. 
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